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President & Chief Executive Officer – West Central Behavioral Health
ABOUT WEST CENTRAL BEHAVIORAL HEALTH
Known for innovation and its commitment to clinical excellence, West Central Behavioral Health (West Central or WCBH) has been the community anchor for behavioral health services for over 40 years.  From its roots as a community clinic, West Central has developed a broad array of services for children, adults and families, offering high quality, accessible care. West Central is an affiliate of the Geisel School of Medicine at Dartmouth, and has collaborated with psychiatry teams at Dartmouth-Hitchcock Medical Center and the Medical School to drive innovations in mental health and substance use treatments, and to develop the next generation of providers. Through these and other unique community partnerships, West Central Behavioral Health has emerged as an integral part of the healthcare and human service fabric of the community. 
West Central Behavioral Health is a private, not-for-profit community mental health center based in Lebanon, New Hampshire and serving Sullivan and southern Grafton counties, with facilities throughout the area (http://www.wcbh.org). West Central is governed by a voluntary citizen Board of Directors with diverse representation that includes individuals with backgrounds in education, social services, healthcare, business and a broad spectrum of community engagement and activism. Funded by Medicaid, Medicare, private insurance, state and federal grants and local government resources, West Central has annual gross revenues of nearly $10M. The organization serves 2,500 clients and employs about 150 full and part-time clinical and administrative staff dedicated to providing a comprehensive continuum of behavioral health services. 

West Central Behavioral Health’s President and CEO will be retiring in the coming months. Its Board of Directors has initiated a national search to identify and recruit top-notch candidates to compete to lead West Central into its next chapter of innovation and growth.
ABOUT THE ROLE
As President and Chief Executive Officer (CEO), you will be the highest professional officer of West Central Behavioral Health and will be responsible for the organization’s performance - programmatic, administrative and financial. Key leadership roles will include working with the Board to develop and implement West Central’s strategic vision; stimulating the development of state-of-the-art programming strategies that position West Central as a regional and statewide leader for achieving community impact; guiding and coaching the executive leadership team; and, with the Board and leadership team, setting and achieving programmatic and financial goals that assure a stable future.   As the highly visible primary spokesperson for West Central, you will communicate WCBH’s plans and policies to broad audiences and develop and nurture productive relationships and resources deemed essential for the attainment of West Central’s goals and objectives. 

WCBH is facing a number of challenges, each of which is critical to West Central’s future and all of which require exceptional leadership and teamwork:

· Executive leadership transition 

· Transformation of services and supports consistent with community/regional needs

and the re-design of New Hampshire’s Strategic and Medicaid Plans 

· Realignment, recruitment, training and retention of Staff

· Full implementation of its new electronic health records system
· Financial stabilization and growth to assure future viability of the organization.
This is a unique opportunity to shape the future of West Central Behavioral Health and to impact behavioral health and support services for children, adults and families in their communities and across the region and state. 

Our ideal candidates are results-driven leaders and entrepreneurs with experience engaging broad stakeholder groups – board, staff, consumers, families and communities - to shape a future of innovation and risk-taking without moving away from what West Central does best.  With philosophies of shared leadership and collaboration, candidates will be politically savvy and excellent communicators.  Candidates must have successful track records leading strategic initiatives and building innovative systems of care in collaboration with professional and community partners.  Our ideal candidates will have a strong business sense within the community health and human services context, able to balance clinical and financial goals and be facile with the personal business approach that is a part of New Hampshire.  

Candidates must have a Graduate degree in a Human Services field, Business, Healthcare or Public Administration or a related field, preferably with a human services or non-profit specialization.

Progressive experience in management positions of increasing levels of responsibility in community behavioral health organizations, hospitals or integrated healthcare systems is required.  At least half of that experience should have been in senior management positions. Experience working with/for a Board of Directors is a must.
ABOUT THE REGION

The Upper Valley region in New Hampshire is an exceptional combination of breathtaking rivers and mountains, New England charm, vibrant industry and distinguished institutions. Nestled along the Connecticut River Valley at the Vermont border, the region is a place for people who choose quality of life along with professional and academic opportunity. 

At its hub are Dartmouth College and Dartmouth-Hitchcock Medical Center, top institutions attracting leaders from across the globe who come to learn and, for many, stay to build tomorrow’s biotech, healthcare, and technology landscape. 

Residents enjoy big city benefits in small town comfort: access to world-class healthcare; excellent public schools; top theatre, dance, and music; restaurants; college athletics, and a thriving lifelong learning community. Boston and Montreal are within easy driving distance. Additionally, excellent air and bus service makes travel to and from New York City and Boston a breeze. 

New Hampshire was ranked fourth in the nation in “quality of life” in U.S. News & World Report’s Best States 2018 report, for both natural and social environments. Lebanon has been voted one of the country’s Ten Best Small Towns three years in a row. The region is a wonderful place to pursue your passions, indoor and out.  

To compete for this challenging and rewarding leadership opportunity as President & Chief Executive Officer of West Central Behavioral Health, or to request additional information, please contact:
Ronald W. Morton, Vice President

The Meyers Group

Executive Search Consultants

(301) 625-5600 X2

rwm@mr-themeyersgroup.com
www.mr-themeyersgroup.com 
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