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Outreach totals by month:
To include: Home, Community, School, Jail, etc.

• January – 17 outreaches / with 15 ER Diversions

88% Diverted from the ER

• February- 19 outreaches / with 16 ER Diversions

84% Diverted from the ER

• March- 11 outreaches / with 11 ER Diversions

100% Diverted from the ER

• April- 21 outreaches / with 21 ER Diversions

100% Diverted from the ER

• May- 21 outreaches / with 21 ER Diversions

100% Diverted from the ER

• June- 24 outreaches / with 20 ER Diversions

83% Diverted from the ER



Outreach totals by month:
To include: Home, Community, School, Jail, etc.

• July- 7 outreaches / with 7 ER Diversions                   

100% Diverted from the ER

• August- 13 outreaches / with 10 ER Diversions

88% Diverted from the ER

• September- 19 outreaches / with 16 ER Diversions

81% Diverted from the ER

• October- 17 outreaches / with 14 ER Diversions

81% Diverted from the ER

• November- 21 outreaches / with 19 ER Diversions

90% Diverted from the ER

• December- 16 outreaches / with 13 ER Diversions

81% Diverted from the ER



2022 Year to Date Outreach Total:

206 Outreaches 

With only 23 ER visits

-----------------------------------------------------

89% ER Diversion Rate 

for the 2022 Year



Outreaches / Police or EMS involvement:

• January – 17 outreaches / 5 with Police involvement

71% without Police involvement

• February- 19 outreaches / 3 with Police involvement

85% without Police involvement

• March- 11 outreaches / 0 Police involvement

100% without Police involvement

• April- 21 outreaches / 0 Police involvement

100% without Police involvement

• May- 21 outreaches / 4 with Police involvement

81% without Police involvement

• June- 24 outreaches / 2 with Police involvement

92% without Police involvement



Outreaches / Police or EMS involvement:

• July – 7 outreaches / 2 with Police involvement

72% without Police involvement

• August- 13 outreaches / 5 with Police involvement

62% without Police involvement

• September- 19 outreaches / 4 Police involvement

79% without Police involvement

• October- 17 outreaches / 2 Police involvement

89% without Police involvement

• November- 21 outreaches / 3 with Police involvement

86% without Police involvement

• December- 16 outreaches / 1 with Police involvement

94% without Police involvement



2022 Year to Date Outreach Total with Police 
or EMS Involvement:

206 Outreaches 
With only 31 outreaches having                                   

Police Involvement
---------------------------------------------------

85% without Police Involvement



Crisis Alerts totals by month:
To include: phone calls, telehealth and in person office visits

• January – 21 alerts / with 21 ER Diversions

100% Diverted from the ER

• February- 11 alerts / with 11 ER Diversions

100% Diverted from the ER

• March- 16 alerts / with 16 ER Diversions

100% Diverted from the ER

• April- 12 alerts / with 12 ER Diversions

100% Diverted from the ER

• May- 30 alerts / with 29 ER Diversions

97% Diverted from the ER

• June- 33 alerts / with 33 ER Diversions

100% Diverted from the ER



Crisis Alerts totals by month:
To include: phone calls, telehealth and in person office visits

• July – 24 alerts / with 24 ER Diversions

100% Diverted from the ER

• August- 19 alerts / with 19 ER Diversions

100% Diverted from the ER

• September- 25 alerts / with 25 ER Diversions

100% Diverted from the ER

• October- 20 alerts / with 20 ER Diversions

100% Diverted from the ER

• November- 30 alerts / with 29 ER Diversions

97% Diverted from the ER

• December- 19 alerts / with 19 ER Diversions

100% Diverted from the ER



2022 Year to Date Client Alert Totals:

260 Client Alerts Completed 

With only 2 clients from the alerts 
requiring a ER visit.

---------------------------------------------------

99% of clients did not require a visit 
to the ER.



Valley Regional Hospital / APD Evaluation totals by month:
To include: in person evaluations and telehealth evaluations

• January – 40 evaluations / with 37 In-Patient Diversions

93% Diverted from In-Patient Care

• February- 29 evaluations / with 29 In-Patient Diversions

100% Diverted from In-Patient Care

• March- 38 evaluations / with 35 In-patient Diversions

92% Diverted from In-Patient Care

• April- 57 evaluations / with 54 In-Patient Diversions

95% Diverted from In-Patient Care

• May- 31 evaluations / with 30 In-Patient Diversions

97% Diverted from In-Patient Care

• June- 39 evaluations / with 39 In-Patient Diversions

100% Diverted from In-Patient Care



Valley Regional Hospital / APD Evaluation totals by month:
To include: in person evaluations and telehealth evaluations

• July – 35 evaluations / with 33 In-Patient Diversions

94% Diverted from In-Patient Care

• August- 46 evaluations / with 44 In-Patient Diversions

96% Diverted from In-Patient Care

• September- 23 evaluations / with 22 In-patient Diversions

96% Diverted from In-Patient Care

• October- 43 evaluations / with 41 In-Patient Diversions

95% Diverted from In-Patient Care

• November- 44 evaluations / with 44 In-Patient Diversions

100% Diverted from In-Patient Care

• December- 46 evaluations / with 45 In-Patient Diversions

98% Diverted from In-Patient Care



2022 Year to date Valley Regional / APD Evaluations
To include: in person evaluations and telehealth evaluations

471 Client evaluations completed

with only 18 clients requiring              
in-patient care.

--------------------------------------------------

96% of clients did not require 
in-patient care



Outreach locations for 2022:

Client’s Home 136

School 43

Community 40

Hospital 4

Jail 3

Homeless Shelter 1

Grand Total: 206 outreaches

** 37 of these 206 outreaches were out of our catchment area


